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Mutualink Mutualink is the sole manufacturer, and distributor of the Mutualink 
Equipment quoted to the Osceola School District for the School Safety 
– RemoteView Project. 
 
Mutualink is the developer, manufacturer, and integrator of a peer-
to-peer interoperable multimedia communications platform and the 
provider of the Interoperable Response and Preparedness Platform 
(IRAPP). Mutualink is a patented (48 Patents) internet protocol (IP) 
based interoperable multimedia communications sharing platform 
that connects disparate two-way radio, telephone, mobile phones, 
and video for real time collaboration. Mutualink is designed to 
provide pervasive, affordable, and scalable interoperable 
communications, and information sharing within, between, and 
among government agencies and other critical infrastructure 
resources. 
 
Mutualink was awarded both Designation and Certification from the 
U.S. Department of Homeland Security (DHS) under the SAFETY Act 
(Support Anti-terrorism by Fostering Effective Technology). Mutualink 
is the only multimedia interoperable communications product 
certified under the SAFETY Act and included on the “Approved 
Products List for Homeland Security.” 
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January 23, 2025 
 
The School District of Osceola County 
817 Bill Beck Blvd 
Kissimmee, FL 34744 
 
 
To Whom It May Concern: 
 
Mutualink is the sole manufacturer, and distributor of the Mutualink Equipment quoted to the Osceola School 
District for the School Safety - RemoteView Project 
 
Mutualink is the developer, manufacturer, and integrator of a peer-to-peer interoperable multimedia 
communications platform and the provider of the Interoperable Response and Preparedness Platform 
(IRAPP). Mutualink is a patented (48 Patents)  internet protocol (IP) based interoperable multimedia 
communications sharing platform that connects disparate two-way radio, telephone, mobile phones, and video 
for real time collaboration. Mutualink is designed to provide pervasive, affordable, and scalable interoperable 
communications, and information sharing within, between, and among government agencies and other critical 
infrastructure resources. 
 
Mutualink was awarded both Designation and Certification from the U.S. Department of Homeland Security 
(DHS) under the SAFETY Act (Support Anti-terrorism by Fostering Effective Technology). Mutualink is the only 
multimedia interoperable communications product certified under the SAFETY Act and included on the 
“Approved Products List for Homeland Security.” 
 
Please let me know if you have any other questions. 
 
Best Regards 

 
 
Dawn Odams Hannigan 
Executive Director – Sales Operations 
978-467-4721 
dodams@mutualink.net 
  




